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9.30am   Welcome coffee &  
    Registration of participants 
 
10.00am  
Welcome address  
Graziano Caldiani, UBI Academy, IT 
Roberto Quinale, BNL- BNP Paribas, IT 
 

Opening session 
Mario Spatafora, Effebi Association, IT 
 

Changing competencies in the financial sector 
Emanuele Maria Carluccio, SDA Bocconi, IT 
 

 Quality Assurance for VET in Italy 
Ismene Tramontano, EQAVET National Contact 
Point, ISFOL, IT 
 

Concrete experience on setting up a Quality 
Management System in line with EQAVET 
Clemens Spoorenberg, NIBE SVV, NL 
 

QUALES  Project achievements 
Ana Maria Cotovanu, Effebi Association, IT 
 

QUALES, guidelines and descriptors  
for QA in Universities 
Vincenzo Piccione, University Roma Tre, IT 
 

12.30am    Lunch buffet 
 

1.30pm   Roundtable: 
EQAVET for measuring training  
activities and results 
Coordinator: Mario Spatafora,Effebi Association,IT 
 

Participants:  
Xavier Chavarria, IEF, ES 
Elena Consoli, UBI Academy, IT 
Giampaolo Lucco, BPV, IT 
Paula Diogo, IFB, PT 
Peter Szovics, IBE NBS,  SK 
 

Questions and answers  
 

3.00pm    Final remarks 
Matteo Meledandri, UBI Academy, IT 

4. Set criteria for the selection of teachers and 
trainers and match with the need of the            
trainees 
5. Implement an overall training plan for fur-

ther education of staff and train-
ing providers 

6. Assessing training            
effectiveness 

7. Certification, Third party assess-
ments, Awards & Rankings 
8. Analysis of internal and external data to  
identify training changing demands and              
effectiveness 

9. Motivation, Commitment and                       
Recognition of good  performance:                                           
incentives and rewards 

10. Evaluation of processes, improvement 
plans and feedback to the system 

1. Agreement with the top level management on   
objectives of Quality Assurance 

2. Establish a responsible position for Quality        
Assurance management  

3. Express defined and agreed 
objectives in terms of 
department units and 
individual  posi-
tions/functions 

10 EQAVET GUIDELINES Agenda 


